San Bernardino Valley College
Course Outline for PHT 020
INTRODUCTION TO PHARMACY TECHNOLOGY

I CATALOG DESCRIPTION:

PHT 020 Introduction to Pharmacy Technology

2 hours lecture = 2 units

Course description: An introduction to the role of the pharmacy technician in the delivery of
pharmacy services in the acute and ambulatory care settings. Emphasizes pharmaceutical
terminology, distribution systems and pharmacy standards. Includes ethical, legal and
professional issues.

Prerequisites: None

II. NUMBER OF TIMES COURSE MAY BE TAKEN FOR CREDIT: One
III. EXPECTED OUTCOMES FOR STUDENTS:

Upon completion of the course, the student will be able to:

A. describe the types of pharmacy services in the hospital and the community.

B. determine the organization structure, functions and responsibilities of each
department within an acute care agency.

C. describe the primary responsibilities of the pharmacy technician in both acute and
ambulatory care settings; and explain how these differ from the pharmacist.

D. identify the functions which a pharmacy technician may legally perform and the
conditions and controls under which the pharmacy technician may perform pharmacy
tasks.

E. define what is meant by a decision requiring a pharmacist's judgement.

F. explain ethical and legal issues associated with the functions of a pharmacy
technician.

G. identify the major pharmacy professional organizations and resources.

H. explain the purpose of the Joint Commission of Accreditation and standards for
hospital pharmacies.

1. describe the types of drug distribution systens.

| V.  CONTENT

A Acut e care agencies
1. Primary functions
2. Maj or departnents
3. Types of organi zational plans

B. Comruni ty phar maci es
1. Home heal th care
2. Long term care
3. Responsibilities of the pharmacy technician

C. Functions of the pharmacy technician
1. Legal constraints in the performance of pharnmacy

t asks



VI .

VII.

2. Conditions and controls in the performance of
phar macy tasks

3. Pharmacy functions requiring the pharmacist’s
j udgenment and deci si on maki ng
D. Communi cati on
1. El ements of effective communication within the
phar macy
2. Barriers to effective conmunication
3. Dealing with the difficult person
E. Legal and ethical issues.

1. Confidentiality
2. Standard of Care -Liability
3. Et hi cal guidelines

F. Accreditation and | egal standards for pharmacies
1. Joi nt Comm ssion of Accreditation and Standards
2. St ate and Federal Laws

G Phar maceuti cal term nol ogy
1. Medi cal terns

2. Medi cal / Phar macy abbrevi ati ons
3. Apot hecary synbol s
H. Phar macy professional organizations and resources
1. Phar macy associ ati ons
2. Publ i cati ons
1. Associ ation journals
2. Ref erence books
3. Conmputeri zed drug information
4. On-line drug information

METHODS OF | NSTRUCTI ON

A Lecture

2. Witten Assignnents

3. Field Trip to a pharnmacy
4. Group di scussi on

TYPI CAL ASSI GNVENTS

1. Visit aretail pharmacy and record your observations of
the foll ow ng:

Wio wai ted on the custoner?

How | ong did the custoner wait?

Did the pharmacist tell the customer about the

nmedi cati on?

Describe the interaction between the pharnmacy

techni cian and the custoner or the pharnmacist and

t he custoner.

2. G ve two exanples of situations requiring a decision by
t he phar maci st.

P WNhE

EVALUATI ON
1. Met hods of Eval uation
1. Graded witten assignnents
2. Exam nati ons
3. Fi nal Exam nation
2. Frequency of Eval uation
1. Two witten assignnents

2. Qui zzes throughout the senester



3. Three maj or exam nations and the final.
VI TYPI CAL TEXTS

Durgin, Sr. Jane and Zachary Hanan. Phar macy Practice for

Techni ci ans. New York: Del mar, 1994.

| X OTHER SUPPLI ES REQUI RED OF STUDENTS: None



